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I am delighted to announce that we have broken 
through the £125m investment mark, and have provided 
funding to more than 375 of the North West’s growing 
businesses. This milestone is a fantastic achievement for 
the organisation and is a credit to our fund managers. 
I would like to thank them all for their hard work in 
facilitating the growth and prosperity of small and 
medium sized enterprises across the region. 

To date, our finance has leveraged £95m in private sector 
finance and we continue to see a healthy pipeline of 
potential investments. This has had a considerable impact 
in the North West economy, boosting both jobs and 
gross value added. 

As well as the wider picture, we’ve seen the impact of 
our investment on individual businesses. For instance, 
this newsletter outlines the significant expansion at 
Connect Technology since our investment, with the 
company boosting its headcount as it targets a four-fold 
increase in turnover. 

However, we must not become complacent. December marks  
the end of our investment cycle, and with plenty of 
promising businesses left to invest in, the next six months 
are set to be busy.

In the meantime, I hope you enjoy the rest of the newsletter.

Kind regards,

Cliff Maylor

CEO of North West Business Finance Ltd, 
which manages The North West Fund
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WELCOmE
to the summer edition of our  
INspIre Newsletter...

It’s been a rewarding summer for our 
fund managers, who have continued 
to develop and extend our portfolio 
and are looking at the second half of 
the year with optimism.

 /  

The North West Fund is a £155m investment fund, established to provide debt 
and equity funding from £25,000 to £2m to small and medium sized enterprises 
(SMEs) based in, or relocating to, the North West of England.

The funding is provided jointly by the European Regional Development Fund  
and the European Investment Bank.
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As we push past the half-year mark for 2015, we are 
delighted to have exceeded the £125m investment 
milestone. Our Fund managers have supported more than 
375 of the region’s growing businesses and have created  
or safeguarded over 3,500 jobs in the process.

We have leveraged a further £95m in private sector  
finance, which has had a significant impact on the North 
West economy. In turn, this has increased gross value  
added (GVA) by £60m – a figure that will continue  
to rise as our investments mature. 

Our fund managers have made investments in a broad  
range of high quality businesses since the inception  
of the Fund. Key highlights include:

/  A £650,000 investment in Carlisle-based EcoLogicLiving 
from The North West Fund for Energy  
& Environmental, helping the business achieve  
turnover of £4.5m. 

/  An investment from The North West Fund for 
Digital & Creative in burnley-based systems developer 
Connect Technology Group, to support new product 
development to capitalise on the uK childcare sector.

/  two rounds of £50,000 in Warrington-based bespoke 
microbiological testing business, Perfectus Biomed,  
from The North West Fund for Biomedical.

/  A £750,000 investment in manchester-based Reality Mine,  
a leading provider of mobile research technologies and 
behavioural data, helping the business target expansion 
overseas. the funding package was provided by  
The North West Fund for Digital & Creative.

/  A six-figure investment from The North West Fund  
for venture Capital in university of liverpool  
pin-out, Fusion Implants, to develop a surgical  
implant to cure lameness and restore mobility in dogs.

these investments have helped to drive us towards our  
latest milestone, which is not only a fantastic achievement  
for the Fund, but it has put us in touch with a range  
of high quality management teams. 

As we approach the summer months we look forward to reaching our next 
investment milestone of £125 million of funding into North West businesses. 

We’re already noticing the significant impact that the Fund  
is having on the region’s businesses and the wider North 
West economy. the number of jobs created is a reflection 
of how hard our sub-funds have been working to impact 
businesses at different stages in their lifecycles. As well as 
making new investments, we have also provided a number 
of companies with follow-on funding to support their  
long-term business objectives. 

It’s also great news that our micro loans Fund has exceeded 
the £1m mark, having provided loans to help 28 of the 
region’s small businesses. New and growing small businesses 
are the lifeblood of any economy, but they can often find  
it hard to access funding, so the micro loans Fund has  
a big role to play in meeting their needs and filling that gap. 

As the economy remains in good shape and business 
confidence is high, it is important that we keep offering  
an attractive alternative to lending. With more funds left  
to deploy, we are working very closely with our stakeholders 
and the local enterprise partnerships to drive growth and 
deliver prosperity for the North West long into the future. 

INSpIRINg ENTREpRENEURS 
AND FINANCINg AmbITION 
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 ‘WE ARE DELIgHTED TO 
HAVE ExCEEDED THE £125m 

INVESTmENT mILESTONE.’

£125m 
INtO

375 
 busINesses

We hAVe INVesteD



“THE INVESTmENT 
ENAbLED US TO 
EmpLOy ADDITIONAL, 

HIgHLy SkILLED 
STAFF WHO HAVE 
bEEN INSTRUmENTAL 

IN bRINgINg OUR 
NEW INNOVATIONS 
TO THE mARkET FOR 

ExISTINg AND NEW 
CUSTOmERS.”

6 7www.thenorthwestfund.co.uk / 7

IT’S CHILD’S pLAy  
FOR CONNECT AS  
IT ExpANDS OpERATIONS

CAse stuDy

Founded in 2004, Connect Technology is a specialist 
in the supply, installation and support of management 
software, time and attendance and security systems to the 
UK childcare sector. The firm boasts over 1,000 public and 
private sector users across the UK, and provides continual 
development to ensure its technology complies with the 
latest legislation. 

Since the 2012 investment, the business has moved from 
its 1,500 sq. ft. premises to a new 3,000 sq. ft. office 
in Burnley. Connect Technology has also boosted its 
headcount, growing from 13 to 40 members of staff, 
including a number of senior hires. This has enabled the 
business to project turnover of £1.9m at the end of this 
year – four times its current revenues.

The funding has also enabled the development and release 
of two new products, iConnect, a gateway for nursery 
staff to view key room and child profile information;  
and ParentZone, an innovative smartphone app that puts 
a Facebook-style timeline of a child’s day in nursery. 

Chris Reid, CeO at Connect Technology, said: “We are 
delighted that the investment we received from The North 
West Fund helped us to bring forward and expand upon 
our growth plans. The investment enabled us to employ 
additional, highly skilled staff who have been instrumental 
in bringing our new innovations to the market for existing 
and new customers.

“Our latest developments have been key to helping us 
secure contracts with many of the UK’s largest nursery 
chains, as well as nursery groups in Holland and further 
afield. We are really excited about the future growth 
possibilities for our products and company following the 
investment from The North West Fund.”      

established childcare systems developer Connect technology is experiencing 
rapid growth, targeting a four-fold increase in turnover this year, following an 
investment from the North West Fund for Digital and Creative.

Cliff Maylor, chief executive of The North West Fund, said: 
“The development that we have seen from Connect over 
the last three years has been impressive. Chris and the 
management team have grown the business considerably 
in the intervening period, including a move into a vibrant 
office space that can facilitate further expansion.

“With the launch of its two new products, and an ongoing 
recruitment drive, the business is in fantastic shape for the 
future, with the added benefit of providing additional jobs 
for the local community.”
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It has been estimated that as many 
as 80 per cent of microbial infections, 
both medical and environmental, 
are a result of ‘biofilm’ encased 
microorganisms.

These biofilms (multiple types of bacteria) can be 
problematic and difficult to treat and control in 
healthcare environments such as chronic wounds, 
catheters and medical devices. As a result, there is  
a large number of products available for the treatment 
and control of biofilms within these sectors –  
from antimicrobial wound dressings to catheters and 
even in everyday toothpastes, mouthwashes and bleaches. 

established in 2013, Perfectus Biomed is a business which 
offers microbiological testing of antimicrobial products. 
The business, founded by Dr Samantha Westgate, offers 
testing in six key areas including wound care, medical 
devices, surface antimicrobials, contact lenses, dentistry 
and water treatment. explaining this, Dr Westgate, CeO 
at Perfectus Biomed, said: “Our clients come to us with 
an antimicrobial product, say a wound dressing, and our 
team of scientists carry out customised testing to see 
how effective it is at treating multiple types of bacteria. 
It is an experiment designed to mimic the ‘real world’ 
scenario. We then feed this data back to our client so 
they can use it in their own research and development  
or to see how they fare against competitors.” 

Perfectus Biomed, based in lab space at Sci-Tech 
Daresbury, works with clients across the globe ranging 
from large multinationals to SMes. “What makes our 
service a quality one is that we model how multiple 
bacteria exist together in real life,” added Dr Westgate, 
a phD graduate in microbiology and biofilmology. 

“Microbiological laboratories typically focus on testing 
planktonic bacteria but in reality, bacteria are particularly 
problematic when they produce a polymicrobial biofilm.”

In 2013, Perfectus Biomed received a £100,000 
investment – a combination of funding from The North 
West Fund for Biomedical, managed by SPARK Impact 
(£50,000) and the Rainbow Seed Fund, managed by 
Midven (£50,000). Two years later, the business received 
a further £200,000-£100,000 from The North West 
Fund for Biomedical and another £100,000 from the 
Rainbow Seed Fund. “The investment has been absolutely 
instrumental in allowing our business to expand,” said  
Dr Westgate. “It allowed us to take on more staff, to work 
on bigger projects and also focus on sales and really 
penetrate the market sectors. ”Having a solid business 
plan in place has also helped the company to gain its  
ISO 9001 as a customised microbiology laboratory and 
 it is working towards ISO 17025. 

Dr Westgate continued: “We really enjoy working with 
The North West Fund for Biomedical they have been very 
supportive and offer great advice to drive the continued 
high growth that we have seen to date.”

Perfectus Biomed has recorded increased annual turnover 
between 30 and 50 per cent year on year and plans to 
continue this level of business growth. They have built 
up a steady and reliable number of clients mainly in the 
UK, eU and US and want to continue to develop their 
specialist knowledge in microbiology and biofilmology.

David grimm, investment manager at SPARK Impact 
said: “Perfectus Biomed consists of an outstanding and 
hardworking team who are absolute experts in the field 
of microbiology. Their passion, enthusiasm and in depth 
knowledge of the industry has always shone through  
and they have evolved into a thriving business with  
a trusted client base. Perfectus Biomed has built up 
a strong reputation for offering bespoke antimicrobial 
testing with the overarching goal to fight against 
bacteria globally and reduce instances of disease and 
illness. We’re incredibly proud to see how far they have 
come and how much the funding has boosted them 
as a business.”

FUNDINg bOOST FOR bACTERIAL 
INVESTIgATIONS COmpANy

CAse stuDy
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“pERFECTUS 
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THE NORTH WEST  
gOES INTERNATIONAL 
TO HELp TECHNOLOgy 
DEVELOpmENT  
COmpANy REALITymINE

CAse stuDy

The company, which was founded in Manchester, has 
since expanded into new territories, opening its first 
Australian office in Sydney, along with adding new 
American premises in Chicago and San Jose. 

As a result, the company has already increased its 
headcount in its Manchester office, including a series 
of senior hires. The company has a new Chief Financial 
Officer, as well as making appointments to head up its 
Development, Product and Commercial divisions.

The business is set to continue its exponential growth 
plan, more than doubling turnover this year, and 
targeting a rapid increase in staff to 250 by the end  
of 2016.

garry Partington, CeO of RealityMine, said: 
“Understanding your target customers’ motivations  
and behaviour is core to the success of any business.  
Our technologies offer unique, holistic and highly 
granular data sets which drive the key business, product 
and marketing decisions of our clients, and the global 
view we provide to international businesses is unrivalled 
by our competitors.

“The funding package we received has enabled the 
business to focus on expansion, and to set ambitious 
growth targets. We are in an exciting position, expanding 
our business across three continents simultaneously, and 
I’m looking forward to growing our Manchester team 
over the next year.”

realitymine, the leading provider of mobile research technologies and behavioural 
data, has enjoyed a buoyant last six months since securing a £750k investment 
package from the North West Fund for Digital and Creative.

Fred Mendelsohn, investment director at AXM Venture 
Capital, which manages The North West Fund for Digital 
and Creative, added: “RealityMine has demonstrated 
enormous growth potential in the last three years,  
and operates an impressive operation across the Atlantic 
and in the UK.

“In the six months since our investment, we have seen  
staff and turnover double, and with further strengthening  
of the team in the next year, the region will be handed  
a considerable jobs boost by the end of 2016.

“By providing an extensive funding and support package, 
we are able to demonstrate our impact on the firm’s 
operations in the North West, offering RealityMine  
the opportunity to maximise their growth at home  
and overseas.”

“by TAppINg INTO 
THIS NETWORk,  

WE HAVE bEEN 
AbLE TO HIT THE 
gROUND RUNNINg, 

USINg THEIR LOCAL 
kNOWLEDgE OF 

THE COmpETITIVE 
LANDSCApE.”
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250
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 3,500 
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£125m 

INVesteD INtO

375 

 busINesses

£125
INVESTED IN NORTH WEST bUSINESSES...

mILLION
George Beveridge, chairman of Cumbria 
Local Enterprise Partnership, added:  
“the North West Fund provides an important 
element of the funding mix available to businesses 
in the region. It is really important that we have 
a full range of finance options to support the 
growth aspirations of our businesses. the fact 
that the North West Fund has achieved its £125m 
milestone is a tremendous result.”

Edwin Booth, Chairman of the Lancashire 
Enterprise Partnership, added: “the North 
West Fund is bringing new jobs and growth to 
lancashire, but local businesses need to make 
sure that they take full advantage of the offer. 
We’re pleased that more than 35 businesses in 
the county have already got funding and we’ll 
continue working to get more money coming to 
lancashire in the future.

“Alongside other funding, through projects like 
our Growth Deal and the preston, south ribble 
and lancashire City Deal, this is proving to be an 
exciting time for the economy as a whole. this 
amounts to hundreds of millions of pounds that 
are directly helping businesses in lancashire, 
including growing the local skills base and creating 
the right conditions for business to flourish.”

Cliff Maylor, CEO “this milestone is a fantastic 
achievement for the organisation, but what’s more 
impressive is the funds that have been invested 
into more than 375 businesses. 

the number of jobs created is a reflection of how 
hard our sub-funds have been working to impact 
the region’s businesses at different stages  
in their lifecycles. 

“As the economy continues to grow and 
confidence remains high, it is important that we 
continue to provide an attractive alternative to 
lending. With more funds left to deploy, we look 
forward to working with more companies in the 
region to support their long term  
growth objectives.” 

INCreAseD GVA tO 

£60m

£95m 

IN prIVAte seCtOr leVerAGe

£1m 

INVesteD by the mICrO FuND  
IN the FIrst 6 mONths sINCe  
Its lAuNCh



‘THE NORTH WEST FUND IS 
A kEy pART OF A VIbRANT 
NETWORk OF INVESTmENT 
AND ENTREpRENEURIALISm  
IN THE REgION.’

THE ART OF DISRUpTION 
AND THE ROLE OF THE 
NORTH WEST IN pUSHINg 
bUSINESS FORWARD
Innovation is a commonly used word 
when it comes to business, but very 
rarely is it deserved. most are perfectly 
willing to maintain order, play it safe 
and think within the proverbial box  
in order to remain profitable. 

however, there are always the few  
that aim to change the rules, ignoring 
the status quo and revolutionising the 
way business operates.

www.thenorthwestfund.co.uk / 1514

that is the hallmark of a disruptor. these entrepreneurs operate 
in a zero-sum environment where if you’re not hunting, you’re 
being hunted. this mindset has led to some of the most 
forward thinking and truly innovative companies. think Apple, 
First Direct or, more recently, uber – firms that have generated 
enormous media interest on the back of a single, simple vision 
executed to perfection. Constantly reinventing themselves, 
these companies take their sectors in a new and ground 
breaking direction, forcing their competitors to adapt or die.

the North West is dominant in manufacturing, with the 
discovery of graphene thrusting the region into the spotlight, 
while the hundreds of tech start-ups located at mediaCityuK 
attempt to wrestle the title of the uK’s top technology city 
away from the capital.

this success has not gone unnoticed by central government, 
with Westminster seeing the huge potential the region 
has to offer. In recent years, the undercurrent of disruption 
emerging from the North West has influenced the creation 
of the ‘Northern powerhouse’ policy, which has already seen 
considerable success. enormous investment in infrastructure 
projects like hs2 and hs3 has been reinforced by support for 
our market-leading life sciences sector, improving research  
and development and fostering innovation.

however, while investment in infrastructure creates the optimal 
environment for our businesses to thrive, we must not neglect 
the individuals that make the region tick. every sme will come 
up against challenges, and will require investment and advice to 
enable them to take advantage of the opportunities available. 

the North West is blessed with some of the best options. 
through bodies like the North West Fund, we can give our 
potentially disruptive entrepreneurs the support and guidance 
they require to become the business leaders of tomorrow.



All of our investments 
have one thing in common 
– they are helping to...

the 
North West 
economy.

Inspiring business growth in North West England.

Supported by The North West Fund is a £155m investment fund, established to provide debt and 
equity funding from £25,000 to £2m to small and medium sized enterprises (SMEs) 
based in, or relocating to, the North West of England. All of our Fund Managers are 
authorised and regulated by the Financial Conduct Authority. We are unable to invest 
in retail businesses. Please check the website for a full breakdown of eligibility.

Find out more at: www.thenorthwestfund.co.uk

in private
sector
finance...

Through these investments

we have leveraged a further

£88m

...and created 
or safeguarded 
more than 

jobs in the 
North West.

3,500

We've supported 
more than

with over

of investment.

 North West 
businesses3 7 5 £125m


